Partner Requirements

Partner Requirements

To qualify and remain eligible as a Partner NOC, the following conditions must be met: Own their IP address
space. Provide confirmation from the current IP address owners that the IP addresses have been allocated to the
Partner NOC’s organization. IP address validation occurs through lookups on ARIN, RIPE, or official internet
address organizations. Communication and validation must occur with named organizations. All PartnerNOC
applicants must complete an introductory call with one of WebPros sales representatives. This mandatory call is an
essential step in the application process and helps us better understand your business needs and objectives.
Once your application is submitted, you will automatically receive a booking link to schedule your call at a
convenient time. If you prefer to communicate exclusively in writing, please indicate your preferred method of
communication when responding to the booking link.

The following license extensions are available to Partner NOCs:

Below, you will find a curated list of third-party End User License Agreements (EULASs) for our suite of third-party
products. When using a third-party product, the terms of the corresponding EULA will govern the use of that
product by end-users. At the time you place your order, you will be asked to accept the corresponding EULA before
you are granted access to the third-party product. Extensions — End User License Agreements (“EULA”)
KernelCare: https://www.cloudlinux.com/kernelcare-eula CloudLinux: https://cloudlinux.com/cloudlinuxos-
eula Extendify: https://extendify.com/terms-of-service/ Imunify360: https:/www.imunify360.com/legal/eula
JetBackup: https://www.jetapps.com/legal/jetbackup-eula/

LiteSpeed: https://www.litespeedtech.com/docs/webserver/license-enterprise
Revised: 26.11.2025

Website and promotion requirements

1. cPanel logo

Proper usage of cPanel logos and trademarks should be included on website. The cPanel Media Kit is made
available as a resource.

2. License pricing

Pricing information for cPanel licensing and products.

3. License purchasing

Ability to purchase cPanel licensing and products directly from website (shopping cart, link to your purchase page,
etc.), as well as any additional information regarding how to purchase cPanel licenses.
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4. Support policies

Information outlining your policies regarding providing support to your cPanel license customers / what support
comes with the cPanel licensing. If providing purchased or add-on support options, please provide pricing for the
additional services you provide and options to purchase these services from this page.

5. Obtaining support

Details on how support is provided and how customers need to contact you for support related issues should be
thoroughly explained and easy to reference.

6. Company contact

Additional contact information for preferred methods of communication, including billing, sales and other questions
or issues should also be available from this page — Email addresses, phone numbers or live chat / ticket system.

7. Phone number

A contact phone number must be provided on this page, even if the preferred method of communication is listed as
an email address or other method.

Recommended info

1. About cPanel and WHM

An introduction to cPanel and WHM, including a description of the software, functionality, features, etc. This
information must not be directly copied from our cPanel website as the page must include original content.

2. Documentation, demos and additional information

You may also provide some links to cPanel and WHM documentation and any additional information related to the
cPanel software or services you provide associated with the cPanel software that may be beneficial to your
customers or customers trying to determine who to purchase licensing from. 25.08.2025

Part of the WebPros® Family
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